2023-2024 CWI Catalog Computer Support Specialist - Associate of Applied Science Degree (AAS)

COMPUTER SUPPORT Degree Quick Facts
SPECIALIST - ASSOCIATE OF [t
APPLIED SCIENCE DEGREE  [[iRditnonionsi

(AAS)

Explore More About This Program: https://cwi.edu/program/computer- NOTE: Courses required for this program may have an additional fee;
support-specialist

+ Available Fully Online: No

+ Eligible for Federal Financial Aid: Yes

more information can be found on the Special Course Fees web page.

Degree Requirements

Course Course Title Min Credits
General Education Requirements

GEM 1 - Written Communication course 3
GEM 2 - Oral Communication course 3
GEM 3 - Mathematical Ways of Knowing course 3
GEM 6 - Social & Behavioral Ways of Knowing course 3
GE Elective course 3
Major Requirements

CSSP 103 Customer Service for Help Desk 2
CSSP 104 Technical Fundamentals 4
CSSP 106 Survey of Peripheral Technologies 4
CSSP 108 Advanced Peripheral Technologies 4
CSSP 109 Computer Essentials | 4
CSSP 111 Computer Essentials Il 4
CSSP 114 PC Security and Troubleshooting 4
CSSP 210 Principles of Networking 4
CSSP 212 Advanced Networking 4
CSSP 214 Network Troubleshooting 4
CSSP 220 Introduction to Advanced Security 4
CSSP 222 Advanced Network Security 4
CSSP 224 Advanced Data Security and Auditing 4
Minimum Credit Hours Required 65
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